What is claimed is: 

1. A mobile device operable to initiate and receive communications over one or 
more communication networks, the mobile device comprising: 

a processing subsystem, a memory subsystem, a display subsystem, a communication 
5 subsystem, and an input/output subsystem, the processing subsystem coupled to the memory 
subsystem, display subsystem, input/output subsystem and communication subsystem, and 
operable to store and retrieve data in the memory subsystem, to execute instructions stored in the 
memory subsystem, receive input data from the input/output subsystem, and to cause the 
communication subsystem to transmit and receive data over the communication network; and 
10 mobile device program code comprising program instructions executable by the 

processing subsystem and stored in the memory subsystem and upon such execution cause the 
mobile device to: 

receive a toll-free number as input to initiate a phone call; 

determine whether the mobile device is within a North American Numbering Plan 
15 (NANP) service area; 

upon determining that the mobile device is within a NANP service area, initiate the 
phone call to the toll-free number; and 

upon determining that the mobile device is not within a NANP service area, replace the 
Numbering Plan Area Code (NPA) of the toll-free number with a corresponding replace code to 
20 obtain a replace code toll-free number and initiate the phone call to the replace code toll-free 
number. 

2. The mobile device of claim 1, wherein the program instructions executable by the 
mobile device that cause the mobile device to determine whether the mobile device is within a 
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NANP service area comprise program instructions that upon execution cause the mobile device 
to make the determination based on a country code. 

3. The mobile device of claim 2, wherein the country code is received from a 
wireless network in communication with the mobile device. 
5 4. The mobile device of claim 2, wherein the country code is received from a user 

input. 

5. The mobile device of claim 1, wherein the program instructions executable by the 
mobile device that cause the mobile device to initiate the phone call to the toll-free number upon 
determining that the mobile device is within a NANP service area comprise program instructions 
10 that upon execution cause the mobile device to: 

determine if intra-numbering plan toll charges apply to the phone call; and 
upon determining that intra-numbering plan toll charges apply to the phone call, replace 
the NPA of the toll-free number with a corresponding replace code to obtain a replace code toll- 
free number and initiate the phone call to the replace code toll-free number. 
15 6. The mobile device of claim 1, wherein the mobile device is a GSM device. 

7. The mobile device of claim 1, wherein the program instructions executable by the 
mobile device that cause the mobile device to determine whether the mobile device is within a 
NANP service area comprise program instructions that upon execution cause the mobile device 
to operate in replace code mode and upon such operation automatically replace the NPA of the 

20 toll-free number with a corresponding replace code. 

8. A telephone communication device operable to initiate and receive 
communications over one or more communication networks, the telephone communication 
device comprising: 
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a processing subsystem, a memory subsystem, a display subsystem, a communication 
subsystem, and an input/output subsystem, the processing subsystem coupled to the memory 
subsystem, display subsystem, input/output subsystem and communication subsystem, and 
operable to store and retrieve data in the memory subsystem, to execute instructions stored in the 
5 memory subsystem, receive input data from the input/output subsystem, and to cause the 

communication subsystem to transmit and receive data over the communication network; and 

telephone communication device program code comprising program instructions 
executable by the processing subsystem and stored in the memory subsystem and upon execution 
cause the telephone communication device to: 
10 receive a phone number as input to initiate a phone call; 

determine if the phone number corresponds to a national numbering plan of the current 
service area serving the telephone communication device; 

upon determining that the phone number corresponds to the national numbering plan of 
the current service area serving the telephone communication device, initiate a phone call to the 
1 5 phone number; 

upon determining that the phone number does not correspond to the national numbering 
plan of the current service area serving the telephone communication device, determine if the 
phone number has an associated replace code for any subset of the phone number; and 

upon determining that the phone number has an associated replace code for any subset of 
20 the phone number, replace the any subset of the phone number with the corresponding replace 
code to obtain a replace code number and initiate a phone call to the replace code number. 

9. The telephone communication device of claim 8, wherein the program 
instructions executable by the telephone communication device that cause the telephone 
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communication device to determine if the phone number corresponds to a national numbering 
plan of the current service area serving the telephone communication device comprise program 
instructions that upon execution cause the telephone communication to make the determination 
based on a country code. 
5 10. The telephone communication device of claim 9, wherein the country code is 

received from a user input. 

1 1 . The telephone communication device of claim 9, wherein the telephone 
communication device is a mobile device, and wherein the country code is received from a 
wireless network in communication with the mobile device. 

10 12. The telephone communication device of claim 8, wherein the program 

instructions executable by the telephone communication device that cause the telephone 
communication device to determine if the phone number corresponds to a national numbering 
plan of the current service area serving the telephone communication device comprise program 
instructions that upon execution cause the telephone communication device to operate in a 

1 5 replace code mode and upon such operation automatically determine if the phone number has an 
associated replace code for any subset of the phone number and upon determining that the phone 
number has an associated replace code for any subset of the phone number, replace the any 
subset of the phone number with the corresponding replace code to obtain a replace code number 
and initiate a phone call to the replace code number. 

20 13. The telephone communication device of claim 8, wherein the program 

instructions executable by the telephone communication device that cause the telephone 
communication device to determine if the phone number has an associated replace code for any 
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subset of the phone number comprise program instructions that upon execution cause the 
telephone communication device to: 

determine the national numbering plan to which the phone number corresponds; 

identify replace codes corresponding to the national numbering plan to which the phone 
5 number corresponds; and 

make the determination of whether the phone number has an associated replace code for 
any subset of the phone number based on identified replace codes. 

14. The telephone communication device of claim 13, wherein the telephone 
communication device is a mobile device. 
10 15. The telephone communication device of claim 8, comprising further telephone 

communication device program code comprising program instructions executable by the 
processing subsystem and stored in the memory subsystem and upon execution cause the 
telephone communication device to: 

determine if the phone call initiated to the phone number connected; 
15 upon determining that the phone call initiated to the phone number did not connect, 

determine if the phone number has an associated replace code for any subset of the phone 
number; and 

upon determining that the phone number has an associated replace code for any subset of 
the phone number, replace the any subset of the phone number with the corresponding replace 
20 code to obtain a replace code number and initiate a phone call to the replace code number. 

16. The telephone communication device of claim 15, wherein the determination is 
made based on a user input. 
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17. A processor-implemented method of placing a telephone call to a toll-free number 
from a mobile device, comprising: 

determining whether the mobile device is within a North American Numbering Plan 
(NANP) service area; 

upon determining that the mobile device is within a NANP service area, initiating the 
phone call to the toll-free number; and 

upon determining that the mobile device is not within a NANP service area, replacing the 
Numbering Plan Area Code (NPA) of the toll-free number with a corresponding replace code to 
obtain a replace code toll-free number, and initiating the phone call to the replace code toll-free 
number. 

18. The method of claim 17, wherein determining whether the mobile device is within 
a North American Numbering Plan (NANP) service area is based on a country code. 

19. The method of claim 1 8, wherein the country code is received from a wireless 
network. 

20. The method of claim 17, wherein initiating the phone call to the toll-free number 
upon determining that the mobile device is within a NANP service area comprises: 

determining if intra-numbering plan toll charges apply to the phone call; and 
upon determining that intra-numbering plan toll charges apply to the phone call, 
replacing the NPA of the toll-free number with a corresponding replace code to obtain a replace 
code toll-free number and initiating the phone call to the replace code toll-free number. 

21. A processor-implemented method of placing a telephone call to a phone number, 
from a telecommunication device, comprising: 
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determining whether the phone number requires modification by an associated replace 

code; 

upon determining that the phone number does not require modification by an associated 
replace code, placing a call from the telecommunication device to the phone number; and 
5 upon determining that the phone number requires modification by an associated replace 

code, modifying the phone number by the replace code to obtain a replace code number and 
placing a call from the telecommunication device to the replace code number. 

22. The method of claim 21, wherein the telecommunication device is a mobile 

device. 

10 23. The method of claim 22, wherein determining if the phone number requires 

modification by an associated replace code comprises: 

determining whether the country called is the same as the country in which the mobile 
device is operating; 

determining that the phone number does not require modification by an associated 
15 replace code if the country called is the same as the country in which the mobile device is 
operating; and 

determining that the phone number does require modification by an associated replace 
code if the country called is not the same as the country in which the mobile device is operating. 

24. The method of claim 22, wherein determining if the phone number requires 
20 modification by an associated replace code comprises determining if the phone number 
corresponds to a national numbering plan of the current service area serving the telephone 
communication device. 
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25. The method of claim 22, wherein determining if the phone number requires 
modification by an associated replace code comprises: 

determining whether the mobile is operating in a replace code mode; 

determining that the phone number does not require modification by an associated 
replace code if the mobile device is not operating in a replace code mode; and 

determining that the phone number does require modification by an associated replace 
code if the mobile device is operating in a replace code mode. 

26. A telephone communication device, comprising: 

means for determining whether a phone number requires modification by an associated 
replace code; 

means for placing a call from the telecommunication device to the replace code number 
upon determining that the phone number does not require modification by an associated replace 
code; and 

means for modifying the phone number by the replace code to obtain a replace code 
number and for placing a call from the telecommunication device to the replace code number 
upon determining that the phone number requires modification by an associated replace code. 
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